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•  íù´#��Ôh$%�&(Better Business Bureau)��-üýÂÈ�'��ª� �?  
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01(Medicare)�Ö2�3_http://www.medicare.gov/nhcompare/home.aspÜ?  

http://www.medicare.gov/nhcompare/home.asp
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Assisted Living Federation of America  
11200 Waples Mill Road, Suite 150 
Fairfax, VA 22030 
c*_(703) 691-8100  
Ö2_http://www.alfa.org/Jch_mailto:info@alfa.org  

Consumer Consortium on Assisted Living 
2342 Oak St. 
Falls Church, VA 22046 
c*_(703) 533-8121 
Ö2_http://www.ccal.org/ 
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�`;<���o4pqr(National Center 
for Assisted Living’s Consumer Guide to 
Assisted Living and Residential Care Facilities) 
?c*_(202) 842-4444JÖ2_ 
http://www.ncal.org/consumer/thinking.htm 

•  �����	
��s�o4pi�jK    
(Assisted Living Federation of America’s 
Consumer Checklist)?c*_(703) 691-8100 
-Ö2_www.alfa.org/public/articles/details.cf
m?id=75 

•  o4p� &.¤�����	
���ó

�$tjK(Consumer Consortium on Assisted 
Living’s Checklist of Questions to Ask When 
Choosing an Assisted Living Facility)?c 
*_(703) 841-2333JÖ2_ 
www.ccal.org/checklist.html 

http://www.ncal.org/consumer/thinking.htm
http://www.alfa.org/public/articles/details.cfm?id=75
http://www.alfa.org/public/articles/details.cfm?id=75
http://www.ccal.org/checklist.html
http://www.alfa.org/
mailto:info@alfa.org
http://www.ccal.org/


National Center for Assisted Living 
201 L St., NW 
Washington, DC 20005 
c*_(202) 842-4444 
Ö2_http://www.ncal.org/ 

American Association of Homes and Services for the Aging 
2519 Connecticut Ave., NW 
Washington, DC 20008-1520 
c*_(202) 783-2242  
Ö2_http://www.aahsa.org/ 

The American Seniors Housing Association  
5100 Wisconsin Ave., NW 
Suite 307 
Washington, DC 20016 
c*_(202) 237-0900  
Ö2_http://www.seniorshousing.org/ 
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•  Assisted Living INFO_ 
http://www.eldercaretest.gov/eldercare/Public/resources/fact_sheets/aging_services_pf.asp  

•  Elder Web_http;//www.elderweb.com  
•  The Family Caregiver Alliance_ 

http://www.eldercaretest.gov/eldercare/Public/resources/fact_sheets/aging_services_pf.asp  
•  The Senior Resource Center_http://www.seniorresource.com/  
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